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Benefits

Maintain Existing User
Experience: Allows secondary
calls to specific users or
extensions to continue to
receive a standard busy signal
when the called party is on
another call or the phone is
off-hook.

Maintain Existing Caller
Experience: Callers are not
required to adjust their
expectations around existing
call behavior. Specific phone
numbers or user extensions
can be easily set to send a
busy tone when the line is
already engaged.

Secondary Call Suppression:
Limiting secondary calls to
specific lines reduces the need
for voicemail, hold queues,
trunks and overflow groups.

Flexible Administration:
Intuitive command line
executable enables
administrators to easily enable
users or groups of users for
secondary call suppression.

Simple Installation: Easy,
zero-configuration installation
allows the solution to be
deployed within minutes.
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The BusyOnBusy solution from Unify? allows
corporations to maintain the familiar busy signal
on inbound PSTN or PBX calls for select users of
Office Communications Server.

Microsoft Office Communications Server enables users to handle
multiple communication sessions concurrently, allowing users to
communicate with multiple parties at the same time, place phone
calls on hold, or have calls forwarded to other users, groups or
voicemail. These sessions may include multiple modalities such as
instant messaging, voice and conferencing.

In some situations it may be appropriate to allow for additional calls
when a user is already busy with an active phone call. In other
circumstances, the appropriate way to handle secondary calls is the
familiar busy signal, alerting the caller that the number they are trying
to contact is busy, and to call back at a later time.

The Unify? BusyOnBusy solution adds this capability to OCS 2007 R2’s
feature set, enabling administrators to configure secondary call
handling with a variety of enhanced communication features such as
team call or response groups, or by using traditional telephony
features such as the busy signal.

Commonly requested BusyOnBusy scenarios

= Executive Conference Room Phones: Often a separate line without
voicemail is used in an executive conference room. While a phone
call is active, it may be desirable to block additional calls by sending
a busy signal.

= Specialized Job Functions: Some positions require minimal
distraction from task that require constant attention, or, for legal or
security requirements, need to avoid unnecessary outside
interactions. Limiting non-critical phones to one call at a time can
be part of the communications requirements in these situations.

= Common Area Phones: Deployments of common area phones are
frequently limited to one active call in high traffic locations such as
copy rooms and lobbies. Sending a busy signal avoids the
complexities associated with re-routing or queuing these calls.
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Unify? BusyOnBusy: Specifications

System Requirements Technical Details

Office Communications Server The BusyOnBusy solution from Unify? handles calls coming to OCS
2007 R2 Standard Edition 2007 R2 from either a connected Private Branch Exchange (PBX) or
Server or Enterprise Edition the Public Switched Telephone Network (PSTN). In either case, these
Server

callers are generally without access to OCS presence, and can’t easily
identify the availability (available, busy, offline, etc) of a user or
common area extension before placing a call. Additionally, business
needs may require that secondary calls receive a busy signal rather
than being sent to a call queue or voicemail. Calls from native OCS
endpoints have access to contextual OCS presence information and
Outlook “Out of Office” notes, and therefore the BusyOnBusy feature
is not invoked for these calls.

How does it work?

= The BusyOnBusy application is a Managed API application for Office
Communications Server 2007 R2 that runs on each OCS Front End
Server (Standard or Enterprise Edition).

= Call Processing for incoming calls that arrive from the PSTN or PBX

United States Unify? Headquarters: . .
Y g invoke a presence check against the called phone number or

Unify2Inc.

2018 156th Ave NE extension. If the presence state is Busy/”In a call”, the SIP response
Bellevue, WA 98007, USA code “486 Busy Here” is retuned, which signals the gateway or PBX
Email: sales@unifysquare.com play a busy signal, and terminate the internal connection attempt.
Tel: +1 (425) 865-0700

Unify? Europe: About Unify2

Unify2 Europe GmbH

Microsoft Regional Office NRW Unify? is a leader in addressing roadmap, architecture, and

Holzmarkt 2a deployment for Microsoft's Unified Communications platform,

50676 Cologne, Germany
Email: emeasales@unifysquare.com
Tel: +49 (221) 88829980

providing enterprise customers with strategic vision, hands-on
execution, custom solutions, and packaged products required for a
successful UC rollout. Founded by former Microsoft Office

Unify? Asia/Pacific Region: Communications Server product team members, Unify? provides deep
Email: asiapacsales@unifysquare.com insights into how Unified Communications can deliver breakthrough
Tel: +65 82018031 operational cost efficiencies and transform business process
communications. Unify?, headquartered next to the Microsoft
Redmond campus and with operations in Europe and Asia, offers its
services on a worldwide basis.
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